Overdraft Letters

We have provided you with two overdraft letters that you can use.  The first one is shorter and is intended to be used with a Community Advantage insert.  The second letter is designed to send as a stand-alone letter.  Please feel free to use these letters to promote the program to customers who appear to be facing challenges with their overdraft accounts.

Letter with an Insert/Brochure

Date

Name

Street Address

City, State, Zip

Re:  [Account Number]

Dear [Name]:

Our reports show that you have been utilizing your overdraft privilege on a consistent basis. Although we are happy to cover your overdrafts, we thought you might be interested in our newest customer service.

[Bank] is now offering Community Advantage, a confidential financial counseling and education service to our customers.

It is our goal to educate our customers about budgeting and other financial needs.  We thought the Community Advantage program could be of use to you.  Feel free to review the enclosed material to learn more about the free Community Advantage program.
Sincerely,

Stand-alone Letter

Date

Name

Street Address

City, State, Zip

Re:  [Account Number]

Dear [Name]:

Our reports show that you have been utilizing your overdraft privilege on a consistent basis.  Although we are happy to cover your overdrafts, we thought you might be interested in our newest partnership.

We are now offering a confidential financial counseling program available from Community Advantage.  The Community Advantage Customers Financial Management program can provide you with unlimited access to the following services as a customer of [Bank]:

· Personal and family budgeting

· Understanding your personal credit report and how to improve your score

· Achieving financial goals

· Personal money management

· Debt repayment programs

· Avoiding bankruptcy, foreclosure and repossession

The Community Advantage financial counseling program is available to help you with any financial concerns.  As a valued customer of our bank, you have free access to our money management and financial education services.  If you are having difficulty paying bills or staying current on your credit cards, a Debt Management Plan may be right for you.  A Community Advantage financial counselor can provide you with more information on this valuable service.

Community Advantage counselors are available Monday through Thursday 8 a.m. to 9 p.m. (EST), Friday 8 a.m. to 7 p.m. and Saturday from 9 a.m. to 1 p.m. To use this new service, simply call 1-866-MYBANK9 (692-2659) or visit them on the web at www.communityadvantage1.com
Sincerely,

